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EXPERIENCE 

Mar 2022 - Current 

SENIOR USER EXPERIENCE DESIGNER 

United Airlines I www.united.com 

- Lead designer for the United seats experience for dotcom and 
mobile app (iOS and Android) 

- Usability test new features for the seats experience, including 
moderated testing at airports, and unmoderated testing online 

- Designer for check-in experience, Travel-Ready Center, and other 
day-of-travel needs for dotcom and mobile app (iOS and Android) 

- Skills: Sketch, Zeplin, lnVision, Photoshop, Illustrator, Wireframing, 
Prototyping, Accessibility, Responsive Design, Usability Testing 

Mar 2021 - Mar 2022 

ANALYST - UX 

United Airlines I www.united.com 

- Enhanced the United design system by creating components, styles, 
and documentation as a member of the ATMOS team 

- Designed for check-in experience, Travel-Ready Center, and other 
day-of-travel needs 

- Contributed to other mission-based teams for design work, including 
projects in Personalization, Order, Shop, and Customer Experience 

Feb 2021 - Mar 2021 

WEB DEVELOPER 

United Airlines I www.united.com 

Contractor via Insight Global I Digital Publishing and SEO Team 

Nov 2019 - Jan 2021 

WEB DEVELOPER 

Ticketmaster I www.ticketmaster.com 

As a member of the T icketWeb team: 

- Redesigned and developed Word Press websites for notable 
small-to-mid size concert venues and clubs around the world 

- Migrated client websites to new T icketmaster Events Plugin -
built on top of the popular Events Calendar by Modern Tribe 

- Created documentation for clients on using the new plugin 

FREELANCE 

Jun 2017 - Current 

WEB DESIGN PROJECTS 

- SwimMetro Pool Management (In Progress) 

- My 3D Mini Me I www.my3dminime.com 

- DAM PA I cds.cdm.depaul.edu 

- Antonelli Law 
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EDUCATION 

Jun 2020 - Mar 2022 

DEPAUL UNIVERSITY, CHICAGO, IL 

M.S. in Human-Computer Interaction I With Distinction 

- 4.0 Final GPA. 

Sep 2014 - Jun 2018 

DEPAUL UNIVERSITY, CHICAGO, IL 

B.S. in User Experience Design I Summa Cum Laude 

- Double Minor: Information Technology & Graphic Design 

- Combined UX Bachelor's+ HCI Master's Degree Program 

- 3.95 Final GPA. Dean's List every quarter. 

VOLUNTEER 

Nov 2020 - Current 

WEEKLY VOLUNTEER 

PAWS Chicago I Lincoln Park Adoption Center 

Dec 2020 - Mar 2021 

UX DESIGNER 

Lion Guardians I www.lionguardians.org 

Designed a mobile application as a repository of lessons learned 
at Lion Guardians, as well as a training and sharing tool 

- Skills: Figma, Miro, Prototyping, Usability Testing, Accessibility 

SKILLS 

UI/UX DESIGN 

- User Research 

- Information 
Architecture / 
Sitemapping 

- Personas 

- Wireframing / 
Prototyping 

- Usability Testing 

- Accessibility 

- Google Analytics 

FRONT-END DEVELOPMENT 

- HTML/ CSS - WordPress / 

- JavaScript/ JQuery Drupal 

- PHP - Responsive Design 

- Familiarity with - Bootstrap 

React JS & Ruby - AMP

- Photoshop / 
Illustrator/ 
lnDesign 

- Sketch / Figma / 
lnVision / Zeplin / 
Miro 

- ION/ HubSpot / 
Adobe Target/ 
AB Tasty 

- MailChimp 

- GitHub / 
Bitbucket 
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